
Reject Codes 
 
01) General 

0101  Attachments missing 
0102  Attachments illegible 
0103  Missing Page 1 Trade-In Title 
0104  Missing Page 2 Trade-In Title 
0105  Illegible Trade-In Title 
0106   Missing Trade-In Proof of Insurance 
0107   Illegible Trade-In Proof of Insurance 
0108  Missing Trade-In Registration 
0109  Illegible Trade-In Registration 
0110  Missing Purchaser ID 
0111 Missing Co-Owner ID 
0112  Illegible Purchaser ID 
0113  Illegible Co-Owner ID 
0114 Missing Fuel Economy.gov Side by Side Comparison 
0115  Illegible Fuel Economy.gov Side by Side Comparison 
0116  Missing Summary of Sale/Lease (Deal Sheet and Buyer’s Certification) 
0117  Illegible Summary of Sale/Lease (Deal Sheet and Buyer’s Certification) 
0118  Missing Manufacturer’s Certificate/Statement of Origin 
0119  Illegible Manufacturer’s Certificate/Statement of Origin 
0120  Illegible Certification from Disposal or Transfer Entity 
 
0999  Multiple Errors Found *** 

Recheck entire transaction  
**Review transaction processing for Dummies Guide*** 

 
02) Trade-In Title 

0201  Title is not free and clear 
0202  VIN Mismatch on Trade-In Title 
0203  Name Mismatch on Trade-In Title 

 
03) Proof of Insurance 

0301  VIN Mismatch on Trade-In Proof of Insurance 
0302  Proof of Insurance not current and in force for previous 12 months 
0303  Missing Policy Number and/or Company Name on Proof of Insurance 

 
04) Trade-In Registration 

0401 VIN Mismatch on Trade-In Registration 
0402 Name Mismatch on Trade-In Registration 
0403 Trade-In not registered to same owner for previous 12 months 
0404 Title # on Title does not match Title # on Registration Card,  

not able to prove 12 month registration  
 
05) Purchaser/Co-Owner ID  

0501 Mismatch on Purchaser ID 
0502 Mismatch on Purchaser Name 
0503 Mismatch on Co-Owner ID  

 
06) Fuel Economy.gov Side by Side Comparison 

0601 Trade in Category Does not Match 



0602 New Category Does not Match 
0603 Trade in Vehicle Description Does not Match 
0604 New Vehicle Description Does not Match 
0605 Incentive does not Match 
0606 MSRP does not Match 
  

07) Summary of Sale/Lease and Certification Form (aka Deal Sheet and Buyer’s Certification) 
0701 Missing signature(s) 
0702 Purchaser Name Mismatch on Deal Sheet and Buyer’s Certification 
0703 Trade-In VIN Mismatch on Deal Sheet and Buyer’s Certification 
0704 New VIN Mismatch on Deal Sheet and Buyer’s Certification 
0705 Transaction Request Amount does not match 
0706 MSRP base greater than $45,000 on Deal Sheet and Buyer’s Certification 

 
08) Manufacturer’s Certificate/Statement of Origin 

0801 VIN Mismatch on Manufacturer’s Certificate/Statement of Origin 
 

09) Certification from Disposal or Transfer Entity 
0901 VIN Missing or Mismatch on Certification from Disposal or Transfer Entity 
0902 Certification from Disposal or Transfer Entity not signed 


